[bookmark: _8c1nw28h3f30]Ennis Gymnastics Club – Parent Handbook
Website: www.ennisgymnasticsclub.com
Contact Email: info@ennisgymnasticlub.com 
Phone: 0862726662 
Virtual Notics Board:https://ennisgymnasticsclub.com/importantinfo/




[bookmark: _xnf9w1v8z39c]1. Welcome
Welcome to Ennis Gymnastics Club! We are dedicated to fostering a safe, inclusive, and enjoyable environment where children of all ages and abilities can develop their gymnastics skills. Our mission is to ensure that every child is an active participant, not merely an observer, in their gymnastics journey.

[bookmark: _hgolvf22kwbv]2. Club Contact Information
· Address: Ballymaley Business Park. Ennis. V95K63K

· Phone: 0862726662

· Email: info@ennisgymnasticsclub.com 

· Head Coaches:Clare OSullivan, Gillian White 

· Office Hours: 
· Wed-Fri 3:00-6:00pm.  
· Sat 9:30-4:00pm









3. Enrolment & Registration
· [bookmark: _5ipe60h0xsoe]Registration Process: Enrolment is completed via the parent portal only.

· Required Documents: medical information, emergency contacts.

· Membership Fees & Payment: Fees are payable as outlined in our Terms & Conditions. Payment schedules must be adhered to; late payments may incur fees.
· Membership & Pricing Plans.
· Your child’s current membership is Bronze. If you’d like to upgrade to Silver or Gold, simply send us a quick email.
	Feature
	🥉 Bronze
	🥈 Silver
	🥇 Gold

	Commitment
	Month to month
	Sept – June
	Year-round

	Price(varies depending on class duration)
	€
	€
	€

	Classes included
	4
	4
	4

	Insurance included
	✓
	✓
	✓

	Mobile app access
	✓
	✓
	✓

	Auto-renew enrolment
	✓
	✓
	✓

	Guaranteed place / no rebooking needed
	✓
	✓
	✓

	Late fees
	✗
	✓
	✓

	Make-up classes if absent
	✗
	1*
	Unlimited*

	Refunds
	✗
	✓*
	✓*

	Early Bird discount
	✗
	5%
	15%

	Birthday Party discount
	✗
	5%
	15%

	Workshop discount
	✗
	5%
	15%

	Merchandise discount
	✗
	5%
	15%


 Important Notes:
·  To upgrade to Silver or Gold, a valid credit card must be attached to your account with autopay selected.
· Membership benefits apply only when all tuition payments are up to date.
· Make-up tokens are non-transferable and cannot be exchanged for monetary value.

· Trial Classes: Taster class can be booked in advance
[bookmark: _ev52xteu0k26]

[bookmark: _bmfjh0x2aucd]3a. Birthday Parties
🎉 Ennis Gymnastics Club Birthday Parties 🎉
About Our Parties
Ennis Gymnastics Club have been hosting birthday parties for over 10 years – and they remain one of our most popular services!
· Parties are often fully booked 6–9 months in advance, and we also operate a long cancellation list.
· Each party lasts 1 hour 45 minutes, with exclusive use of our gymnastics facility for your family and friends.
· The birthday boy/girl is greeted by our qualified coaches and gets to help choose activities and games.
· All our coaches are Garda vetted and hold first aid qualifications.
👉 Note: Parties usually run on Sunday afternoons, but we may be able to accommodate a party on Mondays or Tuesdays upon request. Call 📞 086 272 6662 for availability.
💳 Cost Options
Our gymnastics parties are a fun and unique way to celebrate!
· Option 1: Minimum of 15 children – €180. Additional children €12.50 each.
· Option 2: Up to 20 children – €240. Additional children €12.50 each.
· Option 3: Up to 25 children – €300. Additional children €12.50 each.
✨ Special Bonus: If the birthday boy/girl is an active member, their party place is completely free!
(This offer is non-transferable to any other service.)
Code: EGCMEMBERSBIRTHDAY
🕒 Party Timetable
(To keep your party running smoothly, please follow your allocated times.)
⚠️ Important: Parties are strictly 1 hour 45 minutes in duration.
	Example Party Schedule 1
	Example Party Schedule 2

	Start Time: 1:30 PM
Children may begin using the equipment and facilities
Adults may begin setting up food
	Start Time: 3:30 PM
Children may begin using the equipment and facilities
Adults may begin setting up food

	Food Served: 2:30 PM
Please vacate the food area by 3:00 PM
	Food Served: 4:30 PM
Please vacate the food area by 5:00 PM

	Party Ends: 3:15 PM
Prompt departure ensures the next group can begin on time
	Party Ends: 5:15 PM
Prompt departure ensures the next group can begin on time


🤸 In the Gym
Your party includes full use of our fantastic gymnastics facilities:
· Bars, Beams, Vaults
· Trampette & Springboards
· Sprung Floor & Sprung Track
· Air Track & Foam Pit
👉 A qualified coach will be in the gym at all times to supervise and lead the fun.
🥳 In the Party Area
· Parents provide their own food.
· Tea, coffee, water, MiWadi, cups, plates, knife, and microwave are provided.
· Invitations and treat party bags are included in the cost.
· A CD player is available for music.
· Please ensure the party room is left clean and vacated on time.
📅 Booking Information
· A non-refundable €50 deposit is required to secure your booking.
· Active members can book via the Parent Portal or Club App.
· Party invitations are included – please collect them at reception.
📞 Contact Us
Ennis Gymnastics Club
Phone: 086 272 6662
✨ Make your child’s birthday unforgettable with a gymnastics adventure they’ll never forget! ✨

[bookmark: _2y8zq8k339ot]3b. Classes
[bookmark: _pitbrhqab7h9]Overview:
· [bookmark: _2y8zq8k339ot]Recreational gymnastics (Age 3–17yrs)

· [bookmark: _2y8zq8k339ot]Adult Classes (Age 18+) 


· [bookmark: _2y8zq8k339ot]Parent & Child classes (Age 6months-5yrs) 
[bookmark: _80vigdunxqgi]Parent Assisted Class – Quick Guide 
[bookmark: _80vigdunxqgi]Purpose:
[bookmark: _80vigdunxqgi]These classes are for very young children, toddlers, or children with additional needs. The goal is to support your child in whichever way they need—emotionally, physically, or both—while helping them have a positive and fun experience.
[bookmark: _80vigdunxqgi]Parent Role:
· [bookmark: _80vigdunxqgi]Be fully present and assist your child following the coach’s guidance.

· [bookmark: _80vigdunxqgi]Some children need just encouragement; others may need hands-on support.

· [bookmark: _80vigdunxqgi]Coaches will teach you how to safely guide your child.

· [bookmark: _80vigdunxqgi]A 1:1 parent-to-child ratio is recommended; in some cases, both parents or an SNA can assist.

[bookmark: _80vigdunxqgi]Coach Role:
· [bookmark: _80vigdunxqgi]Provide instructions to parents and offer tips during the class.

· [bookmark: _80vigdunxqgi]Supervise but not take over responsibility for the child (except in emergencies).

· [bookmark: _80vigdunxqgi]Ensure safety by suggesting prerequisite skills if needed.

[bookmark: _80vigdunxqgi]Important Notes:
· [bookmark: _80vigdunxqgi]Parents with mobility challenges should arrange another helper.

· [bookmark: _blue6b71h1hl]The goal is your child’s safety, confidence, and enjoyment.


[bookmark: _9h679aapwr0l]Enrolment & Payment:
· [bookmark: _2y8zq8k339ot]Monthly tuition charged on the 15th of the month prior to classes.

· [bookmark: _2y8zq8k339ot]Automatic payments recommended; ensure card details are up to date.

· [bookmark: _2y8zq8k339ot]Non-payment may result in dropped enrolment and offer of place to next child on waitlist.

[bookmark: _5xv5irz9l4oj]What to Bring & Wear:
· [bookmark: _2y8zq8k339ot]Water, small snack (no fizzy drinks or sweets)

· [bookmark: _2y8zq8k339ot]Barefoot or socks, tracksuit bottoms/leggings, t-shirt

· [bookmark: _2y8zq8k339ot]Leotard optional

· [bookmark: _2y8zq8k339ot]Hair tied back; no jewellery or phones

[bookmark: _ao0xtei2zc3e]Covid & Safety Protocols:
· [bookmark: _2y8zq8k339ot]Drop-off and collection from outside the facility (except Parent & Toddler, Parent Assisted, GymAble).

· [bookmark: _2y8zq8k339ot]Do not send children if unwell.

[bookmark: _frdomfvi0w4d]Makeup Classes:
· [bookmark: _2y8zq8k339ot]Gold and Silver members receive a token automatically when an absence is logged.

· [bookmark: _2y8zq8k339ot]Failure to notify results in no makeup token.

[bookmark: _okcedwk2iqm5]App & Portal:
· [bookmark: _2y8zq8k339ot]Mobile app available for class sign-ups, attendance tracking, makeups, and skill tracking.

· [bookmark: _vwthqhkpcvin]Organization code: ennisgc

[bookmark: _9oh1heydsxd7]

[bookmark: _u68p89hvq3bg]
[bookmark: _x5g6lwaxpqne]
[bookmark: _cn7kyoqq7wzu]3c. Camps
Ennis Gymnastics Club runs holiday and summer camps for children aged 4–14, designed to combine gymnastics, games, and creative activities:
· Daily Schedule: Warm-ups, skill development, games, and supervised free play.

· Themes: Camps may have themes such as “Superhero Gymnastics” or “Olympic Trials.”

· Staffing: Fully qualified coaches supervise all activities.

· Meals & Snacks: Parents provide packed lunch; snacks may be provided by the club.

· Booking & Payment:

· Booking via parent portal only.

· Non-refundable deposits required to secure places.

· Full payment due 7 days before camp start.

· Safety:

· Emergency contacts required.

· Behaviour expectations apply at all times.

· Health conditions/allergies must be communicated in advance.


Merchandise:
You can view and order our merch on our website and on our app.







Download our mobile app:
 
[image: ]
[bookmark: _e6qnlbr6hkiq]We’ve got a mobile app!
We are happy to announce that we now have a mobile application that makes it easier than ever for you to sign up for classes and camps, use makeups, check your student’s attendance, view skills and more - all on-the-go!
To download the app, click the link below and use organization code: ennisgc.
[image: ] [image: ]

[bookmark: _c1s4hq2xkhet]
[bookmark: _5z3jvp2t079v]4. EGC Certificate Programme Overview
[bookmark: _5z3jvp2t079v]At EGC, we use a structured Certificate Programme to guide each gymnast’s progress through our Recreational Pathway — from Preschool to Advanced levels.
[bookmark: _oww1oh808fyu]Individual Progress & Skill Range
At Ennis Gymnastics Club, we recognise that every child progresses at their own pace. Progress in gymnastics is not always linear — children may advance quickly in some areas while taking more time to master others.
It’s important to note that the skills listed in our Certificate Programme represent core assessment skills only. They do not reflect the full range of skills, drills, and progressions that our gymnasts experience in class. Our coaching team continually introduces a variety of movements, strength, flexibility, coordination, and confidence-building activities to support each gymnast’s overall development.

[bookmark: _313ny7gtjens]Ongoing Assessments
[bookmark: _5z3jvp2t079v]Our coaches assess gymnasts on a continual basis during regular classes.
[bookmark: _5z3jvp2t079v]When a coach feels a gymnast has met the required criteria for their level, parents will receive an email invitation for a Head Coach assessment.
[bookmark: _5z3jvp2t079v]Following the assessment, you’ll be notified by email of the outcome and next steps.
[bookmark: _5z3jvp2t079v]
[bookmark: _ynru3q2oz7ws]Skill Breakdown of Our Certificate Programme
[bookmark: _5z3jvp2t079v]All of our Recreational Classes are built on our EGC Certificate Programme, designed to encourage steady progress, skill development, and confidence.
[bookmark: _vngjckn4rxj3]Preschool Certificate Programme
[bookmark: _5z3jvp2t079v]Our youngest gymnasts begin their journey here:
· [bookmark: _5z3jvp2t079v]Bouncy Bunny

· [bookmark: _5z3jvp2t079v]Mighty Movers

· [bookmark: _5z3jvp2t079v]Terrific Tumblers

· [bookmark: _5z3jvp2t079v]Clever Cartwheelers

· [bookmark: _5z3jvp2t079v]Future Stars

[bookmark: _hvnb0q54zlg2]Beginner Certificates
· [bookmark: _5z3jvp2t079v]Foundation

· [bookmark: _5z3jvp2t079v]Yellow

· [bookmark: _5z3jvp2t079v]Sky Blue

· [bookmark: _5z3jvp2t079v]Lime

[bookmark: _fnfwt914r493]Improver Certificates
· [bookmark: _5z3jvp2t079v]Aqua

· [bookmark: _5z3jvp2t079v]Red

[bookmark: _5z3jvp2t079v]✅ To pass a certificate, gymnasts must achieve at least 80%.
[bookmark: _5z3jvp2t079v]🌟 To progress to Improvers, a 100% pass in LIME is required.
[bookmark: _yp0d62f0vywu]Intermediate Certificates
· [bookmark: _5z3jvp2t079v]Purple

· [bookmark: _5z3jvp2t079v]Orange

[bookmark: _5z3jvp2t079v]✅ To pass a certificate, gymnasts must achieve at least 80%.
[bookmark: _5z3jvp2t079v]🌟 To progress to Intermediate, a 100% pass in RED is required.
[bookmark: _q0ojt05hegfl]Advanced Certificates
· [bookmark: _5z3jvp2t079v]Green

· [bookmark: _5z3jvp2t079v]Royal Blue

[bookmark: _5z3jvp2t079v]✅ To pass a certificate, gymnasts must achieve at least 80%.
[bookmark: _mq39ljb5jafj]🌟 To progress to Advanced, a 100% pass in ORANGE is required.


For more details and videos see link here
[bookmark: _2var7z3wgifv]
[bookmark: _ckwt98ibdl2m]
[bookmark: _opw5aatpx6kg]5. Terms & Conditions
[bookmark: _7hyrpfbt7hou]Membership & Registration
· Membership is open to gymnasts of all ages.

· Parents/guardians of children under 18 must register on behalf of their child.

· Accurate and up-to-date information (medical conditions, allergies, emergency contacts) must be provided. Failure to provide relevant information may limit the Club’s ability to ensure safety. 

[bookmark: _n6p7jcjft0tf]Fees, Payments & Billing
· Fees must be paid in advance.

· Monthly payments are due on the 22nd of each month for the following month. Late payments incur a €10 fee.

· AutoPay is recommended.

· Continuous enrollment guarantees your child’s spot if fees are up to date.

· Summer programs are optional; schedules may vary.

· Late Collection Fees:

· 1st occurrence (15–60 min late): €5 per hour or part thereof

· Subsequent occurrences: €10 per hour or part thereof

· Children must wait inside the gym until collected. 

[bookmark: _dszoeww7xdlv]Refund & Credit Policy
· No refunds for:

· Absences due to illness, holidays, or personal reasons

· Classes or programs already in progress

· Credits may be issued at the Club’s discretion in exceptional circumstances.

· If classes are cancelled by the Club, a credit note or make-up session will be offered.

· For COVID-19 or other closures, fees may be frozen or converted into credits for future use.

· Statutory consumer rights remain unaffected. 

[bookmark: _kjra4ir7avax]Withdrawal & Cancellation
· 2 weeks’ notice required for cancellations of classes or camps.

· Withdrawals must be submitted online via the Withdrawal Form.

· Late cancellations (after 15th of month) will incur full charges for the next month’s tuition and or late/admin  fee

[bookmark: _kp3zqeaxwpcp]Health & Safety
· Gymnastics involves inherent risks; participation is at your own risk.

· Coaches may provide spotting or assistance.

· Parents/guardians are responsible for supervision before and after classes; the Club is not a childcare facility.

· Emergency medical treatment will be provided by qualified staff where necessary. 


[bookmark: _1f8lpzm6aw6j]6. Child Protection Policy
Our child welfare and protection policy is based on a legal framework provided primarily by the Child Care Act 1991 and the Children First Act 2015. The policy and practice that applies in this area is outlined in this Guidance. There are a number of key principles of child protection and welfare that inform both Government policy and best practice for those dealing with children. These are:
· The safety and welfare of children is everyone’s responsibility.

· The best interests of the child should be paramount.

· The overall aim in all dealings with children and their families is to intervene proportionately to support families to keep children safe from harm.

· Interventions by the State should build on existing strengths and protective factors in the family. 


[bookmark: _iu3pik2b3srk]
[bookmark: _3ta9pjg9hbfz]7. Anti-Bullying Policy
Ennis Gymnastics Club operates a zero-tolerance bullying policy. Bullying includes physical, verbal, and online behaviour intended to harm another child. Reported incidents are investigated, parents are informed, and appropriate action is taken.

[bookmark: _69el013ev7u1]8. Health & Safety
· First Aid: Qualified first aiders are on site during all classes and events.

· Illness & Injury: Children should not attend if unwell. Injuries are assessed and parents informed immediately.

· Medication: Administered only with written parental consent.

· Equipment Safety: Children are supervised at all times and instructed on correct equipment use.


[bookmark: _sljwvyet6e0h]9. Emergency Procedures
· Fire & Evacuation: Evacuation plans are displayed; staff guide children to assembly points.

· Lockdown: Procedures are in place for emergencies requiring children to remain indoors.

· Parental Notification: Parents are contacted as soon as it is safe.

· Accident Reporting: All incidents are recorded and reported to parents.


[bookmark: _g9dq3d8depnh]10. Attendance & Punctuality
· Check-in & Collection: Children must be signed in and out via the parent portal.

· Late Pick-Up: Late fees apply if children are collected after scheduled class times.

· Absences: Notify the club in advance if your child cannot attend.


[bookmark: _c725z4fzqbt9]
[bookmark: _p9lsoppuhdoe]11. Club Events & Competitions
· Participation in competitions, showcases, camps, and birthday parties is optional. Booking via the parent portal

· Parental consent forms are required for off-site events.

· Travel arrangements and supervision are managed by club staff.


[bookmark: _79dxko22ba0n]12. Communication
· Channels: Emails, parent portal, newsletters, and our virtual notice boards. 

· Parent Meetings: Prior notice must be allowed to arrange adequate cover for the coaches class.

· Social Media: Parents should follow club guidelines when posting photos or commenting online.


[bookmark: _3tpngtjepvyx]13. Complaints Procedure
· Step 1: Discuss concerns with your child’s coach.

· Step 2: Contact the Club Manager if unresolved.

· Step 3: Escalate  if required.

· Responses will be acknowledged promptly and addressed respectfully.


[bookmark: _h1ytbwyy5ik6]14. Inclusivity Policy
Ennis Gymnastics Club welcomes all children, regardless of ability or background. Adaptations and support are provided for children with additional needs.

[bookmark: _x5o8jl9fxium]
[bookmark: _ttwe02px788d]
[bookmark: _5bremyl61az2]15. Gymnast Code of Conduct 
· Show respect for coaches, staff, and peers.

· Use equipment safely and responsibly.

· Maintain positive behaviour during classes, training, and events.


[bookmark: _m04zwngjly1v]16. Parent Code of Conduct
· Communicate respectfully with staff and other parents.

· Support a positive environment during competitions and events.

· Follow all club rules, policies, and procedures.


[bookmark: _h2l4js66eck]17. References & Forms
Parents can access all necessary forms via the parent portal or website:
· Withdrawal, and waiver forms

· Leader programme interest forms
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